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LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 1 
PSC - KY - TARIFF NO. 1 

TITLE SHEET 

KENTUCKY TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and 

rates applicable to the furnishing of service or facilities for 

Telecommunications Service:; furnished by Long Distance Billing 

Services, Inc. ("'LDBS"), with principal offices at 436 Lynchburg 

Avenue, Brookneal, Virginis. 24528. This tariff applies for 

services furnished within the Commonwealth of Kentucky. This 

tariff is on file with the Kentucky Public Service Commission, 

and copies may be inspectel:l, during normal business hours, at the 

company's principal place :bf business. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC 02 2000 

PMSUANT TO 807 KAR 5:011, 
SECTION 9 (1) 

8.~: s-i+&-j f+J, 4 ._. 
SXRETARY OF THE COMMISSION 

- ISSUED: November 2, 2000 EFFECTIVE: December 2, 2OCz 
- ISSUED BY: Patric Boggs, Isresident 

I 436 Lynchburg Avenue 
Brookneal, Virginia 24528 



,--- LONG DISTANCE BILLING SERVI:CES, INC. ORIGINAL SHEET 2 
PSC - KY - TARIFF NO. 1 

CONCURXING, CONNECTING OR 

OTHER PARTICIPATING CARRIERS 

1. Concurring Carriers - None 

2. Connecting Carriers - None 

3. Other Participating Crtrriers - None 

PUBLIC SERVICE COMMISSlOl~ 
OF KENTUCKY 

EFFECTIVE 

DEC 02 2000 

PURSUANT TO 807 KAR 501 ‘I, 
SECTION 9 (I) 

By: ~&I&) $.f>. ..( ----*-A_ 
SXRETARY OF THE CZI?!VSSDN 

- ISSUED: November 2, 2000 EFFECTIVE: December 2, 2OCz 

.y. ISSUED BY: Patric Boggs, President 
436 Lynchburg Avenue 

Brookneal, Virginia 24528 



P LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 3 
PSC - KY - TARIFF NO. 1 

- 

CHECK SHEET 

The Sheets of this tariff are effective as of the date shown 
at the bottom of the respe::tive sheet(s). Original and revised 

sheets as named below comprise all changes from the original 
tariff and are currently i:l effect as of the date on the bottom 
of this sheet. 

SHEET RWISION 
1 -i)riginal 
2 Xriginal 
3 :)riginal 
4 Xriginal 
5 Xriginal 
6 :)riginal 
7 :)riginal 
a Xriginal 
9 :xiginal 

10 Xriginal 
11 Xriginal 
12 Xriginal 
13 Xriginal 
14 kiginal 
15 :)riginal 
16 Xriginal 
17 :)riginal 
ia :)riginal 
19 Xriginal 
20 Xriginal 
21 Xriginal 
22 Xiginal 
23 Xiginal 
24 Xiginal 
25 Xriginal 
26 :)riginal 
27 Xiginal 
28 Xiginal 
29 Xriginal 
30 Xiginal 
31 Xiginal 
32 Xiginal 
* New or Revised Sheet 

PUBLIC SERVICE COMM’SSk3I4 
OF KENTUCKY ’ 

EFFECTIVE 

DEC 02 2000 

PURSUANT TO 807 KAR 501 :I, 
SECTION 9 (I) 

- 
r- ISSUED: November 2, 2000 EFFECTIVE: December 2, 2OCz 

ISSUED BY: Patric Boggs, President 
436 Lynchburg Avenue 

Brooknnal, Virginia 24528 
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PSC - KY - TARIFF NO. 1 
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PlJBL\C SERVlCE CO!v%d!SSic:t-I 
OF KENTUCKY 

EFFECTIVE 

DEC 02 2000 

PURSUANT TO 807 KAR !5011, 
SECTiON 9 (!) 

By. &7$.%0 Bu.j 
SECRETARY OF THE CCi,IM!SSION 

ISSUED: November 2, 2000 - EFFECTIVE: December 2, 2OCa 

ISSUED BY: Patric Boggs, I'resident 
436 Lynchburg Avenue 

Brookneal, Virginia 24528 



- LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 5 
PSC - KY - TARIFF NO. 1 

JARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. 
However, new sheets are oc::asionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Nurbers: Revision numbers also appear in 
the upper right corner of iach sheet where applicable. These 
numbers are used to indica:e the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numberi-.g Sequence: There are nine levels of 
paragraph coding. Each le"'el of coding is subservient to its 
next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.l 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).I 
2.1.1.A.l.(a).I.li) 
2.i.l.A.l.(a).I.li).(l) 

D. Check Sheets: Wh:n a tariff filing is made with the 
Commission, an updated Che::k Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a gi;'en filing are designated by an 
asterisk (*). There will :le no other symbols used on this sheet 
if these are the only chancres made to it (i.e., the format, etc. 
remains the same, just rev;.sed revision levels on some sheets). 
The tariff user should refi!r to the latest Check Sheet to find 
out if a particular sheet i.s the most current on Commission file. 

PUBLIC SERVICE COMMISSIOt~ 
OF KENTUCKY 

EFFECTIVE 

- ISSUED: November 2, 2000 EFFECTIVE: 
ISSUED BY: Patric Boggs, President Decerr$Kz 62 fii@ 

436 Lynchburg Avenue 
Brookneal, Virginia 24528 PURSUANT TO 807 KAR 5:011, 

SECTION 9 I! 1 



I’ LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 6 
PSC - KY - TARIFF NO. 1 

SYMBOLS 

The following are the only symbols used for the purposes 
indicated below: 

(C) to signify change, in regulation 
(D) to signify a deletion 
(1) to signify a rat:, increase 
(L) to signify material relocated in the tariff 
(N) to signify a new rate or regulation 
(R) to signify a rat:: reduction 
(T) to signify a cha-.ge in text, but no change in rate or 

regulation 

PUBLIC SERVICE COM?~lSSION 
OF KENTUCKY 

EFFECTIVE 

DEC 02 2000 

ISSUED: November 2, 2000 - EFFECTIVE: December 2, 2005 

ISSUED BY: Patric Boggs, President 
436 Lynchburg Avenue 

Brookneal, Virginia 24528 



/‘- LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 7 
PSC - KY - TARIFF NO. 1 

SECTION 1 - TECHFIICAL TERMS AND ABBREVIATIONS 

Access Line - An arra'-.gement from a local exchange telephone 
company or other common ca:.rier, using either dedicated or 
switched access, which con-.ects a Customer's location to the 
Company's location or swit::hing center. 

Authorization Code - .*, numerical code, one or more of which 
may be assigned to a Custo:tler, to enable the Company to identify 
the origin of the Customer so it may rate and bill the call. 
Automatic number identific:.tion (ANI) is used as the 
authorization code whereve:. possible. 

Commission - Used thr:lughout this tariff to mean the 
Kentucky Public Service Co:tunission. 

Customer - The person, firm, corporation or other legal 
entity which orders the se:vices of the Company or purchases a 
Company Prepaid Calling Car,d and/or originates prepaid calls 
using such cards, and is r::sponsible for the payment of charges 

/I 
and for compliance with th:: Company's tariff regulations. 

Company or LDBS - Use:1 throughout this tariff to mean Long 
Distance Billing Services, Inc., a Nevada Corporation. 

Dedicated Access - Thr! Customer gains entry to the Company's 
services by a direct path f'rom the Customer's location to the 
Company's point of present::. 

Holiday - New Year's Xay, Independence Day, Labor Day, 
Thanksgiving Day and Christ.mas Day. Holidays shall be billed at 
the evening rate from 8 a.11. to 11 p.m. After 11 p.m., the lower 
night rate shall go into effect. 

Prepaid Account - An inventory of Telecom Units purchased in 
advance by the Customer, a:ld associated with one and only one 
Authorization Code as cont:lined in a specific Prepaid Calling 
Card. 

PUBLIC SERVICE COMMlSSIOt~ 
OF KENTUCKY 

EFFECTIVE 

DEC 022000 

PURSUANTT0807KAR5011, 

ISSUED: November 2, 2000 - EFFECTIVE: Decm(')2ocG 

ISSUED BY: Patric Boggs, President BY/: ~$+g&,.~ 'i<& 5 1 - -__- -.--1-- 
436 Lynchburg Avenue SJ?ET/W’ OF THE ~X!!.?!SSlC?! 

Brooknual, Virginia 24528 



Ic LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 8 
PSC - KY - TARIFF NO. 1 

Prepaid Calling Card -' A card issued by the Company, 
containing an Authorizatio-. Code which identifies a specific 
Prepaid Account of Telecom Units, which enables calls to be 
processed, account activit), to be logged, and balances to be 
maintained, on a prepaymen:. basis. 

Resp. Orq - Responsible Organization or entity identified by 
an 800 service Customer ths.t manages and administers records in 
the 800 database and managrlment system. 

Switched Access - The Customer gains entry to the Company's 
services by a transmission line that is switched through the 
local exchange carrier to t.each the Company's point of presence. 

Telecom Unit - A measrement of telecommunications service 
equivalent to one minute of' usage between any two points within 
the Commonwealth of Kentuck:y. 

Telecommunications - I'he transmission of voice 
communications or, subject to the transmission capabilities of 
the services, the transmis:,ion of data, facsimile, signaling, 
metering, or other similar communications. 

- 

Underlying Carrier - l'he telecommunications carrier whose 
network facilities provide the technical capability and capacity 
necessary for the transmission and reception of Customer 
telecommunications traffic. 

PUBLIC SERVICE COMMI!%iC;t~ 
OF KENTUCKY 

EFFECTIVE 

DEC 02 2000 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

ay. sjfb~.~ 6 v. ( -.-e-L.. ..-.-- 
SYXETAW OF THE COtC4!S:3ON 

- *-. ISSUED: November 2, 2000 EFFECTIVE: December 2, 2OCq 

ISSUED BY: Patric Boggs, President 
436 Lynchburg Avenue 

Brookneal, Virginia 24528 



/- LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 9 
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SECTION 2 :' RULES AND REGULATIONS 

2.1 Undertaking of t$e Companv 

This tariff cont:.ins the regulations and rates 
applicable to in:.rastate interexchange 
telecommunicatio-.s services provided by the Company for 
telecommunicatio-s between points within the 
Commonwealth of d:entucky. Services are furnished 
subject to the a;-ailability of facilities and subject 
to the terms and conditions of this tariff in 
compliance with limitations set forth in the 
Commission's rulrfs. The Company's services are 
provided on a st:.tewide basis and are not intended to 
be limited geogrs.phically. The Company offers service 
to all those who desire to purchase service from the 
Company consiste-.t with all of the provisions of this 
tariff. Cust0met.s interested in the Company's services 
shall file a seriFice application with the Company which 
fully identifies the Customer, the services requested 
and other inform:.tion requested by the Company. The 
Company reserves the right to examine the credit record 
and check the ref'erences of all applicants and 
Customers. The Company may examine the credit 
profile/record of' any applicant prior to accepting the 
service order. l'he service application shall not 
obligate the Com;jany to provide services or to continue 
to provide servi::e if a later check of applicant's 
credit record is, in the opinion of the Company, 
contrary to the :)est interest of the Company. The 
Company may act s.s the Customer's agent for ordering 
access connectio:l facilities provided by other carriers 
or entities when authorized by the Customer, to allow 
connection of a Xstomer's location to a service 
provided by the Xompany. The Customer shall be 
responsible for ~111 charges due for such service 
arrangement. 

PUBLlC SERVICE COtv?vlISSlCt~ 
OF KENTUCKY 

EFFECTIVE 

DEC 02 2000 

.̂ 

PURSUANTTO807KAR5011, 
SECTION 9(') 

, 1 
ISSUED: November 2, 2000 - EFFECTIVE:a~~-~~?2:-~~~-~~~ 

ISSUED BY: Patric Boggs, Iaresident SECRETARY CJF THE CCbjdiSSI$---- 

436 Lvnchburu Avenue 
Brookneai, Virginia 24528 



- LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 10 
PSC - KY - TARIFF NO. 1 

2.1.1 The services provided by the Company are not 
part of' a joint undertaking with any other 
entity providing telecommunications channels, 
facili:.ies, or services, but may involve the 
resale of the Message Toll Services (MTS) and 
Wide A:.ea Telecommunications Services (WATS) 
of und:,rlying common carriers subject to the 
jurisdiction of this Commission. 

2.1.2 The ra:es and regulations contained in this 
tariff apply only to the services furnished 
by the Company and do not apply, unless 
otherwise specified, to the lines, 
facili:ies, or services provided by a local 
exchan;.e telephone company or other common 
carriers for use in accessing the services of 
the Co:rlpany. 

2.1.3 The Co:rlpany reserves the right to discontinue 
furnis-.ing services, or limit the use of 
servicim necessitated by conditions beyond its 
control, including, without limitation: lack 
of satisllite or other transmission medium 
capaci:.y; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffr:d offerings; or when the use of 
servicr! becomes or is in violation of the law 
or the provisions of this tariff. 

2.2 Use of Services 

2.2.1 The Co:ltpany's services may be used for any 
lawful purpose consistent with the 
transmj.ssion and switching parameters of the 
teleco,lununications facilities utilized in the 
provision of services, subject to any 
1imitat:ions set forth in this Section 2.2. 

2.2.2 The us:! of the Company's services to make 
calls trhich might reasonably be expected to 
frighttn, abuse, torment, or harass another 
or in E;uch a way as to unreasonably interfere 
with u:;e by others is prohibited. 

PUBLIC SERVlCE COMh~lSSIO~~ 
OF KENTUCKY 

EFFECTIVE 

I. ISSUED: November 2, 2000 - EFFECTIVE: December 2, 2005 

ISSUED BY: Patric Boggs, ['resident 
436 Lynchburg Avenue 

DEC 02 2000 

Brookneal, Virginia 24528 
RRSUANT TO 807 K AR 5:011, 

SECTION 9 (‘1) 
By; &$Tb.,n E (I, i’ ----v--.&~ 

SCCRETM OF T$ C~,#;$‘SSIC’N 



LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 11 
PSC - KY - TARIFF NO. 1 

2.2.3 The us: of the Company's services without 
paymen: for service or attempting to avoid 
paymen: for service by fraudulent means or 
device:, schemes, false or invalid numbers, 
or false calling or credit cards is 
prohibited. 

2.2.4 The Co:rlpany's services are available for use 
24 hou:,s per day, seven days per week. 

2.2.5 The Co:rlpany does not transmit messages, but 
the services may be used for that purpose. 

2.2.6 The Co:llpany's services may be denied for 
nonpayllent of charges or for other violations 
of thi:. tariff. (See Section 2.5 herein) 

2.2.7 Custom:!rs shall not use the service provided 
under :.his tariff for any unlawful purpose. 

2.2.8 The Cuiltomer is responsible for notifying the 
Companir immediately of any unauthorized use 
of ser;rices. 

2.3 Liability of the.Companv 

2.3.1 The Co,ltpany shall not be liable for any 
claim, loss, expense or damage for any 
interr.option, delay, error, omission, or 
defect in any service, facility or 
transmi.ssion provided under this tariff, if 
caused by the Underlying Carrier, an act of 
God, fj.re, war, civil disturbance, act of 
governllent, or due to any other causes beyond 
the Collpany's control. Acceptance of the 
liability provisions contained in this tariff 
by the Commission does not constitute its 
determj.nation that the limitation of 
liabilj.ty imposed by the Company should be 
upheld in a court of law, but the recogniticn 
that, :ts it is the duty of the courts 
adjudi::ate negligence claims and rights to 
recover damages thereof, so it is the duty of 
the courts to determine the validity of the 
exculprttory provision of this tariff. 

PUBLIC SERViCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ISSUED: November 2, 2000 - EFFECTIVE: December 2, 2OC5 

ISSUED BY: Patric Boggs, President DEC 02 2000 
436 Lynchburg Avenue 

Brookneal, Virginia 24528 PURSUANT TO 807 KAR 5:011, 

E:i’: .-s&;;yJ 9 ;1.1, ) ___- __.__ _._- 
_._Y. ._ I:,., ;‘-~PIm’:‘y GF if,;E c (“,‘!‘.!,SS~3~~ 



rC LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 12 
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2.3.2 The Colt.pany shall not be liable for, and 
shall Y?e fully indemnified and held harmless 
by the Customer against any claim, loss, 
expense:, or damage for defamation, libel, 
slande:, invasion, infringement of copyright 
or patlint, unauthorized use of any trademark, 
trade :-.ame or service mark, proprietary or 
creati.;.e right, or any other injury to any 
person. property or entity arising out of the 
materizl, data or information transmitted. 

2.3.3 No age.-.t or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

2.3.4 The Co:rlpany's liability for damages, 
resulting in whole or in part from or arising 
in con-.ection with the furnishing of service 
under :his tariff, including but not limited 
to mis:akes, omissions, interruptions, 
delays, errors, or other defects or 
misrepr,esentations shall not exceed an amount 
equal :o the charges provided for under this 
tariff for the long distance call for the 
period during which the call was affected. 
No othi:r liability in any event shall attach 
to the Company. 

2.3.5 The Co:ltpany shall not be liable for and shall 
be ind:!mnified and saved harmless by any 
Customi!r or by any other entity from any and 
all loss, claims, demands, suits, or other 
action or any liability whatsoever, whether 
sufferrld, made, instituted, or asserted by 
any Cu:;tomer or any other entity for any 
person:.1 injury to, dr death of, any person 
or periions, and for any loss, damage, 
defaceltent or destruction of the premises of 
any Cu:;tomer or any other entity or any other 
properLy whether owned or controlled by the 
Customrtr or others. 

7 

PUBLIC SERVICE COMh’IiSSiCFI 
OF KENTUCKY C”“t 

ISSUED: November 2, 2000 - EFFECTIVE: December 2 

ISSUED BY: Patric Boggs, ['resident 
436 Lynchburg Avenue DEC 02 2000 

Brookneal, Virginia 24528 
PURSUANT TO 807 KAR 5:Oll. 

SECTION 9 (I) 
ev, S&$y14~~ s<j. Q 4 -_ ______-_. ..-.a.- 

“-WCTkRY OF THE CIS!U!S~ION u‘Ld .- 
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2.3.6 The Co:tpany shall not be liable for any 
indire:t, special, incidental, or 
conseq:.ential damages under this tariff 
including, but not limited to, loss of 
revenui or profits, for any reason 
whatsoever, including the breakdown of 
facili:ies associated with the service, or 
for an,* mistakes, omissions, delays, errors, 
or def::cts in transmission occurring during 
the corse of furnishing service. 

2.3.7 The re:lledies set forth herein are exclusive 
and in lieu of all other warranties and 
remedii:s, whether express, implied, or 
statut:lry, INCLUDING WITHOUT LIMITATION 
IMPLIE:) WARRANTIES OF MERCHANTABILITY AND 
FITNESIN FOR A PARTICULAR PURPOSE. 

2.4 Responsibilities.of the Customer 

2.4.1 The Cu::tomer is responsible for placing any 
necesssry orders and complying with tariff 
regulat.ions. The Customer is also 
responriible for the payment of charges for 
servic:!s provided under this tariff. 

2.4.2 The Cu::tomer is responsible for charges 
incurr:!d for special construction and/or 
special. facilities which the Customer 
requests and which are ordered by the Company 
on the Customer's behalf. 

2.4.3 If req.lired for the provision of the Company's 
serviczs, the Customer must provide any 
equipmrnt space, supporting structure, conduit 
and elr:ctrical power without charge to the 
Compan!r. 

2.4.4 The Cu:;tomer is responsible for arranging 
access to its premises at times mutually 
agreeable to the Company and the Customer when 
requir:?d for Company personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the provision of the 
Compan:r's services. 

p(jBLiC SERVICE CO!;i~~isstti 
OF KENTUCKY 

EFFECTIVE 

ISSUED: November 2, 2000 - EFFECTIVE: December 2, 2OC5 

ISSUED BY: Patric Boggs, I?resident 
436 Lynchburg Avenue DEC 02 20001 

Brookneal, Virginia 24528 
PURSUANT TO 807 KAR 5:Oll. 

SECTION 9 (?) 

By: s#?hAr:x> [5 0.j __.I___^_-.. 
CWFTASY OFTtIE CWd!SSION VL L I 



LONG DISTANCE BILLING SERVICES, INC. ORIGINAL SHEET 14 
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2.4.5 The Customer shall cause the temperature and 
relati,.e humidity in the equipment space 
providfid by Customer for the installation of 
the Colr.pany's equipment to be maintained within 
the ra::ge normally provided for the operation 
of mic:ocomputers. 

2.4.6 The Customer shall ensure that the equipment 
and/or system is properly interfaced with the 
Cornpan:! 's facilities or services, that the 
signal;? emitted into the Company's network are 
of the proper mode, bandwidth, power and signal 
level Ior the intended use of the subscriber 
and in compliance with criteria set forth in 
this t;jriff, and that the signals do not damage 
equipmt;nt, injure personnel, or degrade service 
to othc:r Customers. If the Federal 
Commun:.cations Commission or some other 
approp::iate certifying body certifies terminal 
equipmtlnt as being technically acceptable for 
direct electrical connection with interstate 
commun:.cations service, the Company will permit 
such equipment to be connected with its 
channe1.s without the use of protective 
interfiice devices. If the Customer fails to 
mainta:.n the equipment and/or the system 
proper:.y, with resulting imminent harm to 
Cornpan;? equipment, personnel or the quality of 
service: to other Customers, the Company may, 
upon wl-itten notice, require the use of 
protecl:ive equipment at the Customer's expen,se. 

If th:.s fails to produce satisfactory quality 
and sa:iety, the Company may, upon written 
notice, terminate the Customer's service. 

2.4.7 The Cu:itomer must pay the Company for 
replacc:ment or repair of damage to the 
equipmc:nt or facilities of the Company caused 
by neg:.igence or willful act of the Customer or 
others, by improper use of the services, or by 
use of equipment provided by Customer or 
others. 

PUBL!C SEWiCE COKMl!;SlON 
OF KENTUCKY 

ISSUED: November 2, 2000 - EFFECTIVE: December 2, 20015 
ISSUED BY: Patric'Boggs, President 

436 Lynchburg Avenue DEC 02 2000 
Brookntial, Virginia 24528 

PURSUANT TO 807 KAR !Xl 1, 
SECTION 9 I! 1 



-. 
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2.4.8 The Cu:;tomer must pay for the loss through 
theft of any Company equipment installed at 
Customc:r's premises. 

2.4.9 If the Company installs equipment at Customer's 
premisc:s, the Customer shall be responsible for 
paymenl: of any applicable installation charge. 

2.4.10 The Cu:;tomer must use the services offered in 
this t;iriff in a manner consistent with the 
terms of this tariff and the policies and 
regulai:ions of all state, federal and local 
author:.ties having jurisdiction over the 
service:. 

2.5 Cancellation or Gnterruption of Services 

2.5.1 Withou-: incurring liability, upon ten (10) 
workincl days' (defined as any day on which the 
compan;i's business office is open and the U.S. 
Mail i:; delivered) written notice to the 
Customt:r, the Company may immediately 
discon-:inue services to a Customer or may 
withho:.d the provision of ordered or contracted 
servicc:s: 

2 .5.1.i! For nonpayment of any sum due the 
Company for more than thirty (30) 
days after issuance of the bill for 
the amount due, 

2.5.1.1: For violation of any of the 
provisions of this tariff, 

2.5.1.1: For violation of any law, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
the Company's services, or 

2.5.1.:) By reason of any order or decision of 
a court, public service commission or 
federal regulatory body or other 
governing authority prohibiting the 
Company from furnishing its services. 

WBL\C SERVICE COMM!S:tiioN 
OF KENTUCKY 

EFFECTlVE 

ISSUED: November 2, 2000 - EFFECTIVE: December 2, 2005 

ISSUED BY: Patric Boggs, ['resident 
436 Lynchburg Avenue 

DEC 02 2000 

Brookneal, Virginia 24528 
PURSUANT TO 807 K AR 5011, 

SECTION 9 I!) 

p;: ~_&t$Ylv%~ f: u,j 
s::‘;&nL. OF T)jf CC?A’jISSI(JN 
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2.5.2 Withoul: incurring liability, upon ten (10) 
days' written notice, the Company may interr-Jpt 
the provision of services at any time in order 
to per:iorm tests and inspections to assure 
compliilnce with tariff regulations and the 
proper installation and operation of Customer 
and tht: Company's equipment and facilities a:nd 
may continue such interruption until any items 
of nonc:ompliance or improper equipment 
operat:.on so identified are rectified. 

2.5.3 Servictz may be discontinued by the Company 
withou-: notice to the Customer, by blocking 
traffic: to certain countries, cities or NXX 
exchanlges, or by blocking calls using certain 
Customczr authorization codes, when the Company 
deems .Lt necessary to take such action to 
preven.: unlawful use of its service. The 
Company! will restore service as soon as it can 
be pro-;ided without undue risk, and will, upon 
reques': by the Customer affected, assign a new 
authorization code to replace the one that has 
been driactivated. 

2.5.4 The Customer may terminate service upon three 
(3) da,,s written or oral notice for the 
Compani,'s standard month to month contract. 
Custom::r will be liable for all usage on any of 
the Co:llpany's service offerings until the 
Custom:!r actually leaves the service. 
Customi:rs will continue to have Company usage 
until :.he Customer notifies its local exchange 
carrier and changes its long distance carrier. 
Until r.he Customer so notifies its local 
exchan;re carrier, it shall continue to generate 
and be responsible for long distance usage. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 
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2.6 Credit Allowancg 

2.6.1 Credit may be given for disputed calls, on a 
per ~11 basis. 

2.6.2 Credit shall not be issued for unavailability 
of 1or.g distance services. 

PUBLIC SERVICE COh%!SSC3H 
OF KENTUCKY 

EFFECTIVE 
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2.7 Restoration of Sarvice 

The use and restoration of service shall be in accordance 
with the priority system specified in part 64, Subpart D 
of the Rules ant. Regulations of the Federal 
Communications (:3mmission. 

2.8 Deposit 

The Company may require deposits in accordance with 807 
KAR 5:006, Section 7. 

2.9 Advance Pavmentq, 

The Company reserves the right to collect an advance 
payment from Cuztomers in an amount not to exceed one (1) 
month's estimated charges as an advance payment for 
service. This bfill be applied against the next month's 
charges, and if necessary, a new advance payment will be 
collected for tk.2 next month. 

PUBLIC SERVICE COtdAISSIC!l 
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2.10 Payment and Bill-m 

2.10.1 Service is provided and billed on a billing 
cycle oasis, beginning on the date that service 
becomes effective. Billing is payable upon 
receir't. 

2.10.2 

2.10.3 

The cL.stomer is responsible for payment of all 
charges for services furnished to the Customer, 
as well as to all persons using the Customer's 
codes, exchange lines, facilities, or 
equipnlant, with or without the knowledge or 
conser.t of the Customer. The security of the 
Custon.ar's Authorization Codes, presubscribed 
exchar.ge lines, and direct connect facilities 
is the responsibility of the Customer. All 
calls :olaced using direct connect facilities, 
presuk'scribed exchange lines, or Authorization 
Codes dill be billed to and must be paid by the 
Custon.ar. Recurring charges and non-recurring 
charges are billed in advance. The initial 
bil1ir.g may, at Company's option, also include 
one mcnth's estimated usage billed in advance. 
Thereafter, charges based on actual usage 
during- a month and any accrued interest wil:L be 
billet. monthly in arrears. 

All bills are presumed accurate, and shall be 
bindir.g on the customer unless objection is 
receiT-ed by the Company in writing within 30 
days ;.fter such bills are rendered. No 
credit.s, refunds, or adjustments shall be 
grant<!d if demand therefore is not received by 
the Company in writing, in person, or by 
telepl-,one within such 30 day period. 

PUBLIC SERVICE COFi%!IS,SIC!d 
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2.11 Collection Cost% 

In the event Corlpany is required to initiate legal 
proceedings to c:ollect any amounts due Company, enforce 
any judgment obl:ained against Customer, or enforce an:y 
other provision of this tariff or applicable law, 
Customer shall, in addition to all amounts due, be liable 
to Company for 2111 reasonable costs incurred by Company 
in such proceed:.ngs and enforcement actions, including 
reasonable attol-neys' fees, collection agency fees and 
court costs; anal the amount due Company, will be 
determined by tile court. 

2.12 Taxes 

All federal, st;ite and local taxes, assessments, 
surcharges, or :iees, including sales taxes, use taxes, 
gross receipts l:axes, and municipal utilities taxes, #are 
billed as separ;lte line items and are not included in the 
rates quoted hel:ein. 

2.13 Late Charae 

A penalty of 1.. 'j% per month may be assessed if a Customer 
fails to pay a 1,ill for services by the due date shown on 
the Customer's I:ill. The penalty may be assessed only 
once on any bil:. for rendered service. Any payment 
received shall :iirst be applied to the bill for service 
rendered. Additional penalty charges shall not be 
assessed on unp;iid penalty charges. 

2.14 Returned Check Gharue 

A fee of $25 wi1.1 be charged whenever a check or draft 
presented for p;jyment for service is not accepted by the 
institution on \;hich it is written. 

2.15 Reconnection Cha- 

A reconnection .iee of $25 per occurrence will be charged 
when service is reestablished for Customers which have 
been disconnecttid due to non-payment. Payment of the 
reconnection fel; and any other outstanding amounts will 
be due in full ]:rior to reconnection of service. 

PUBLIC SERViCE COb:M!SSICiJ 
OF KENTUCKY 
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SECTION 3.- DESCRIPTION OF SERVICE 

3.1 Computation of C:harcres 

3.1.1 The tcltal charge for each completed call may be 
a varisble measured charge dependent on the 
duration, distance and time of day of the call. 

The tDta1 charge for each completed call may 
also 1)s dependent only on the duration of the 
call, i.e. a statewide flat rate per minute 
chargct. The variable measured charge is 
specif'ied as a rate per minute which is app:Lied 
to eac:n minute. All calls are measured in 
increntsnts as set forth in the Rates Section of 
this tariff. All calls are rounded up to the 
next brhole increment. 

3.1.2 Where nileage bands appear in a rate table, 
rates for all calls are based upon the airline 
distar.:e between the originating and 
termir.3ting points of the call, as determined 
by the vertical and horizontal coordinates 
associated with the exchange (the area code and 
three =ligit central office code) associated 
with tne originating and terminating telephone 
numbel3. If the Customer obtains access to the 
Compar.y's network by a dedicated access 
circuit, that circuit will be assigned an 
exchar.ge for rating purposes based upon the 
Custont?r's main telephone number at the 
1ocatiIn where the dedicated access circuit 
termir.3tes. The vertical and horizontal (V & 
H) cocsrdinates for each exchange and the 
airlir.2 distance between them will be 
deterntined according to industry standards. 

PUBLIC SEWCE COWv%SlCEi 
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3.1.3 Timincr begins when the called station is 
answel.ed and two way communication is possible, 
as det.ermined by standard industry methods 
gener;.lly in use for ascertaining answer, 
inclucling hardware answer supervision in which 
the local telephone company sends a signal -:o 
the skritch or the software utilizing audio -zone 
detection. Recognition of answer supervision 
is the: responsibility of the Underlying 
Carric:r. Timing for each call ends when ei-:her 
party hangs up. The Company will not bill for 
uncomllleted calls. 

3.2 Customer Complai,nts and/or Billina Disputes 
Customer inquiries or complaints regarding service or 
accounting may Ire made in writing or by telephone to -:he 
Company at: 

436 Llnchburg Avenue 
Brookrleal, Virginia 24528 
(888) 350-2363 

Any objection to billed charges should be reported 
promptly to the Company. Adjustments to Customers' bills 
shall be made tcl the extent that records are available 
and/or circumst;.nces exist which reasonably indicate -Ihat 
such charges arc! not in accordance with approved rates or 
that an adjustmcfnt may otherwise be appropriate. Where 
overbilling of tr subscriber occurs, due either to Company 
or subscriber el‘ror, no liability exists which will 
require the Coml)any to pay any interest, dividend or 
other compensat:.on on the amount overbilled. 

All Customer corlplaints are subject to the jurisdiction 
of the Commission which may be contacted at the following 
address and telciphone number: 

Commonwealt:h of Kentucky Public Service Commission 
211 Sower Eoulevard 
P 0 Box 615 
Frankfort, Kentucky 40601 
(502) 564-2!340 

PUBLIC SERVICE COh:M\;SSICi~ 
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3.3 

3.4 

If a Customer accumulates more than One dollar of 
undisputed delir.quent Company 800 Service charges, the 
Company Resp. Org. reserves the right not to honor that 
Customer's request for a Resp. Org. change until such 
undisputed charc.es are paid in full. 

Level of Service 

A Customer can Expect end to end network availability of 
not less than 95% at all times for all services. 

Billina Entitv Cmditions 

When billing furctions on behalf of the Company or its 
intermediary arc performed by local exchange telephone 
companies or ot13rs, the payment of charge conditions and 
regulations of such companies and any regulations imposed 
upon these companies by regulatory bodies having 
jurisdiction apply. The Company's name and toll-free 
telephone number will appear on the Customer's bill. 

PUBLIC SERVICE CORd!SSICt-J 
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3.5 Service Offerinqs 

3.5.1 1+ Dialing 

This zarvice permits Customers to originate 
calls via switched or dedicated access lines, 
and tc terminate intrastate calls. The customer 
dials "l+" followed by "ten digits" or dials 
"101X> <X" followed by "l+ ten digits". 

3.5.2 Travel Cards 

The CL.stomer utilizes an 11 digit "toll-free" 
acces,c number established by the Company to 
access a terminal. Upon receiving a voice 
prompt, the Customer uses push button dialing 
to entar an identification code assigned by the 
Compar y, and the ten digit number of the called 
party. 

3.5.3 800 Service (Toll-Free) 

This ~arvice is inbound calling only where an 
800, E38 or other toll-free prefix number rings 
into E Customer's premise routed to a speci:lic 
telepl-one number or terminated over a dedicated 
facility. 

PUBLIC SERVICE CObM ISSICl4 
OF KENTUCKY 

EFFECTIVE 

DEC 02 2000 

- - ISSUED: November 2, 2000 EFFECTIVE: December 2, 2000 

ISSUED BY: Patric Boggs, President 
436 Lynchburg Avenue 

Brookrleal, Virginia 24528 



- LONG DISTANCE BILLING SER'C'ICES, INC. ORIGINAL SHEET 26 
PSC - KY - TARIFF NO. 1 

3.5.4 C0mpar.y Prepaid Calling Cards 

This :?rvice permits use of Prepaid Calling 
Cards for placing long distance calls. 
Custonisrs may purchase Company Prepaid Calling 
Cards 3t a variety of retail outlets or through 
other distribution channels. Company Prepaid 
Callir.3 Cards are available at a variety of 
face \.3lues. Company Prepaid Calling Card 
servic? is accessed using the Company toll-free 
number printed on the card. The caller is 
prompted by an automated voice response system 
to enter his/her Authorization Code, and then 
to enter the terminating telephone number. The 
Compar.y's processor tracks the call duration on 
a real time basis to determine the number of 
Teleccln Units consumed. The total consumed 
Teleccln Units and applicable taxes for each 
call ;.re deducted from the remaining Telecom 
Unit klslance on the Customer's Company Prepaid 
Cal1ir.g Card. 

All c;.lls must be charged against Prepaid 
Cal1ir.g Card that has a sufficient Telecom IJnit 
balanc:?. A Customer's call will be interrupted 
with ;.n announcement when the balance is about 
to be depleted. 

When t.he balance is depleted, the Customer can 
either. call the toll-free number on the back of 
the Cclnpany Prepaid Calling Card and "recha:rge" 
the b;.lance on the card using a nationally 
recogr,ized credit card, or the Customer can 
throw the card away and purchase a new one. 
Calls in progress will be terminated by the 
Cornparty if the balance on the Company Prepa.id 
Callirtg Card is insufficient to continue the 
call. 

A cart1 will expire on the date indicated on the 
card, or if no date is specified, 12 months 
from t:he date of purchase, or the date of last 
rechal'ge, whichever is later. The Company will 
not rc?fund unused balances. 

PUBLIC SERViCE CO!iM!SSICt-I 
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A creclit allowance for Company Prepaid Calling 
Card ;;ervice is applicable to calls that are 
inter]-upted due to poor transmission, one-way 
transrlission, or involuntary disconnection of a 
call. To receive the proper credit, the 
Custorler must notify the Company at the 
designated toll-free customer service numbe.r 
printc!d on the Company Prepaid Calling Card and 
furni:;h the called number, the trouble 
exper:.enced (e.g. cut-off, noisy circuit, 
etc.), and the approximate time that the call 
was PI-aced. 

When CL call charged to a Company Prepaid 
Callirlg Card is interrupted due to cut-off, 
one-w;cy transmission, or poor transmission 
condil:ions, the Customer will receive a credit 
equiv;ilent of one Telecom Unit. 

Credil: allowances for calls pursuant to Compar 
Prepa:.d Card Service do not apply for 
inter::uptions not reported promptly to the 
Compally or interruptions that are due to th,e 
failu::e of power, equipment or systems not 
provicied by the Company. 

Credil: for failure of service shall be allowed 
only \;hen such failure is caused by or occurs 
due tc: causes within the control of the 
Compaily. 

The C(:mpany will block all calls beginning with 
the NI:A "900" and NXX "976" calls, therefore 
such c:alls can not be completed. 
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3.5.5 Directory Assistance. 

Access to long distance directory assistance is 
obtairad by dialing 1 + 555-1212 for listings 
withir the originating area code and 1 + (area 
code) t 555-1212 for other listings. When more 
than cne number is requested in a single call, 
a charge will apply for each number requested. 
A charge will be applicable for each number 

requested, whether or not the number is listed 
or published. 
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3.5.6 Speci;.lized Pricing Arrangements. 

Custonlized service packages and competitive 
pricir.3 packages at negotiated rates may be 
furni:ned on a case-by-case basis in response 
to rec:Jests by Customers to the Company for 
proposals or for competitive bids. Service 
offered under this tariff provision will be 
provic.ed to Customers pursuant to contract. 
Unles: otherwise specified, the regulations for 
such c.rrangements are in addition to the 
applic.able regulations and prices in other 
secticns of the tariff. Specialized rates or 
charg6.s will be made available to similarly 
situated Customers on a non-discriminatory 
basis. The Commission will be notified of any 
specic.1 pricing contracts prior to 
implenlentation. 

3.5.7 Emergcbncy Call Handling Procedures 

Emergctncy "911" calls are not routed to 
compar.y, but are completed through the local 
netwo1.k at no charge. 

3.5.8 Promotional Offerings 

The Cc8npany may, from time to time, make 
promotional offerings to enhance the marketing 
of it: services. These offerings may be 
1imitc:d to certain dates, times and locations. 
The Ccbmpany will notify the Commission of such 
offerings as required by Commission rules and 
regul;.tions. 
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SZCTION 4 - RATES 

4.1 l+ 6 101xXxX Dialinq 

$0.15 per minute 

A $4.95 per month pel number service charge applies. 
Billed in one minute increments 

4.2 Travel Cards 

$.199 per minute 

A $.25 per call service charge applies. 
Billed in one minute increments 

PUBLIC SERVICE COtiM!SSICIJ 
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4.3 800 Service (Toll Frg& 

$0.15 per minute 

A $10.00 per month per number service charge applies. 

Billed in one minute increments 

4.4 Prepaid Callinq Cards, 
Prouram 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 

E 
R 
S 
T 
U 
V 
W 
X 
Y 
2 
AA 
BB 
cc 

$.015 Per Telecc:n Unit 
$.019 Per Telecc:n Unit 
$.025 Per Telecc:n Unit 
$.029 Per Telecc:n Unit 
$.032 Per Telecc:n Unit 
$.035 Per Telecc:n Unit 
$.039 Per Teleccn Unit 
$.045 Per Telecc:n Unit 
$.05 Per Telecc:n Unit 
$.06 Per Telecc:n Unit 
$.07 Per Telecc:n Unit 
$.08 Per Telecc:n Unit 
$.09 Per Telecc:n Unit 
$.lO Per Telecc:n Unit 
$.ll Per Telecc:n Unit 
$.12 Per Telecc:n Unit 
$.13 Per Telecc:n Unit 
$.14 Per Telecc:n Unit 
$.15 Per Telecc:n Unit 
$.19 Per Telecc:n Unit 
$.20 Per Telecc:n Unit 
$.25 Per Telecc:n Unit 
$.29 Per Telecc:n Unit 
$.30 Per Telecc:n Unit 
$.33 Per Telecc:n Unit 
$.35 Per Telecc:n Unit 
$.39 Per Telecc:n Unit 
$.40 Per Telecc:n Unit 
$.50 Per Teleccx Unit 
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4.5 Directory Assistance 

$.95 

4.6 Returned Check Charaq 

$25.00 

4.7 Rate Periods 

8 a.m. 
to 

5 p.m.* 

Monday - Friday 

Daytime Rate Period 

5 p.m. Evening Rate Period Evening 

to 

/n 

Rate 

11 p.m.* Period 

11 p.m. Night/Weekend Rate Period 

to 
8 a.m.* 

* To, bL't not including 
= 

When a message s'oans more than one rate period, total 
charges for the knutes in each rate period are 
calculated and tne results for each rate period are 
totaled to obtain the total message charge. If the 
calculation re.sLlts in a fractional charge, the amount 
will be rounded down to the lower cent. 

4.8 Pamhone Dial Around -5urcharcre 

A dial around surcharge of $.35 per call will be added to any 
completed INTPAstate toll access code and subscriber 800/888 
type calls placed frcn a public or semi-public payphone. 

4.9 Presubscribed IntereKzhancre Carrier Charcre 

Sat. Sun. I 

A Presubscribed Inter,exchange Carrier Charge ("PICC") applies 
on a monthly basis tcl all Customer monthly bills at the 
prevailing rate. 
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4.10 Bill Format 

All invoices will set forth the following information on the 
first page: Company name and address, Customer name, customer 
number, invoice number, invoice date, toll-free customer 
assistance number, ac'dress, and an account summary of the call 
detail information or subsequent pages. 

All completed calls hi.11 be detailed and include the following 
information: Date of call, time of call, time rate (day, 
evening, night), destination (city and state), destination 
number, number of min-ltes and cost of each call. 
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